
164 
 

RE-ENGINEERING BUSINESS EDUCATION IN TERTIARY INSTITUTIONS FOR PROMPT 
EMPLOYMENT IN AKWA IBOM STATE 

 
 

Augustine Bassey Etuk; Ime Jones Isaac and Okon Jackson Akpan 
 
Abstract 

This study was conducted to determine how Business Education can be re-
engineered in tertiary institutions in order to achieve prompt employment of 
graduates in Akwa Ibom State. The possible strategies considered in the study 
included the implementation of the new Information and 
Communication Technology (ICT) curriculum, training of lecturers on the 
new ICT skills and the supply and utilization of the new ICT resources. The 
study adopted the causal comparative research design. The population of this 
study consisted of 24 lecturers all in the departments of Business Education, 
College of Education, Afaha Nsit and University of Uyo, Uyo, and 1500 
Business Education graduate employees. While all the lecturers were involved in 
the study, 800 out of 1500 graduate employees were purposively selected for 
the study. Three research hypotheses were formulated to guide the study 
while two-researcher developed questionnaires were used to elicit 
information from the respondents. Data obtained were tested using t-test. The 
results of the tests revealed that there is no significant difference in the level of 
employment of Business Education Graduates before and after the 
implementation of the new ICT curriculum, training of lecturers on the new 
ICT skills and, supply and utilization of the new ICT resources 
respectively. It was therefore recommended that effective and efficient 
implementation of the new ICT curriculum, massive and adequate training of 
lecturers on the new ICT skills and maintenance of material - student ratio of 1:1 
should be ensured in the system in order to aid effective transfer and 
transmission of the employability skills to the students. 

 
Business Education is a branch of Vocational Education that creates, nurtures and sustains 

business skills as employability skills. The skills are therefore meant for both office employment 
and personal business engagements.  According to the Federal Republic r  Nigeria  (FRN),   in   her  
National  Commission  for Colleges  of Education (NCCE), Vocational and Technical (2002), the 
objectives of 5 -siness Education among other things is to equip graduates with the :"t skills that will enable 
them to engage in a life of work in the office as well as for self-employment. 

 
As an office occupation programme, it prepares students with re Knowledge, skills, aptitudes and 
talents to function effectively in any office situation, whether private or public.  As a self-employment 
: ::-amme, it provides students with information and entrepreneurial :: etencies which are needed by all 
in managing personal business --- -s  and  in  using the services of business world.     Business 
education therefore offers specialized courses at tertiary institutions that train students for 
employability skills. The courses include stenography; typewriting, book-keeping and 
accounting, office practice, word processing, auditing, taxation, marketing, money and banking 
business communication, commerce, business management and other Information and 
Communication Technology (ICT) programmes which are new in the country. 
 

The requisite employability skills that are acquired at the end of the programme encompass 
typewriting skills, keyboarding skills, shorthand writing skills, computer skills, Internet browsing 
skills, marketing skills, financial records keeping and balancing skills, cash/treasury management 
skills budgetary/forecasting skills, financial planning/control skills, stock/fixed asset evaluation 
skills, teaching skills, leadership skills, supervisory skills and financial advisory services. 
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Effective acquisition of these Skills could engender youth employment in the public or private office. 
It could also motivate them to establish and run personal business such as private vocational school, 
photocopying centers, typing and laminating centres, business advisory services, internet services, 
book binding and printing services, business consultant services, computer services, marketing a-^d 
sales services, etc. 

 
These employment opportunities which are open to business education graduates could be 

very prompt if the graduates are well .ersed in the ICT skills. In order to attain an optimum 
employment level in the profession, the programme of business education needs to be -e-engineered 
through effective training and re-training of business reacation lecturers on modern office 
technology and management information system in order to meet the needs of today's technology 
driven offices. Another reason is that the lecturers are the life wires in the training and transmission of the 
employability skills to the student -trainees. 

 
Ohakwe (2006) and Iweajunwa (2009) noted that tertiary -stitutions have re-designed the 

curriculum of Business Education to meet the new challenges in the Information and Communication 
Technology (ICT) - driven offices. The new courses introduced into the curriculum include among 
other things ICT office application, Electronic Data Application System, Database Management, 
Management Information System, Electronic Communication System, Word Processing, Computer 
Assisted Learning, etc. Prior to the introduction of the new courses, there was no training and retraining of 
lecturers for the implementation and interpretation of the new curriculum, lyi, cited in Komolafe 
(2008) opined that no matter the type of education designed, without an adequate supply of trained and 
qualified teachers, the whole exercise will be a nullity. 

 
Trained and competent lecturers by themselves cannot transmit :-e skills and talents to the students 

without adequate and functional teaching equipment, machines and other media resources in the 
classroom, laboratories, workshops, studios, model offices, libraries = ~: staff offices. Thus the next 
strategy of re-engineering Business Education in tertiary institutions to guarantee prompt 
employment is the provision of adequate and functional ICT resources for both the lecturers and the 
students for effective sharing of the skills involved. Ajoma (2009) noted that ICT resources include 
computers, word processors, auxiliary equipment, software, hardware and interconnected 
system or subsystem of acquisition, storage, manipulation, management, movement, control, 
display, switching, inter-changes, transmission or reception of data or information. It therefore 
makes electronic (e) learning, e-commerce, e-marketing, e-conferencing, etc possible in the world of 
work. 

The Federal Republic of Nigeria (2004) stated categorically that a trainee who has 
completed his or her business education programme under such a virile and conducive 
environment shall have three options. 
 Secure employment after completing the modules of employability skills; 
 Set up his or her own business and becomes self-employed and be able to employ others; 
 Pursue further education in advance business oriented programme.  It is believed that much 

can be contributed to raise employment standard  as well  as societal well-being  if the 
teacher - student ratio of 1:1 and material - student ratio of 1:1 are equally adopted for 
skills courses in the teaching and learning si tuation.  

 
Learning Situation. Statement of the Problem 

Employment of Business Education graduates in Akwa Ibom State has left much to be 
desired. A greater number of our youth graduates roam the street searching for office employment 
either in the public or private sector. Those who venture into private concerns like computer and 
typing services, most at times, need to obtain extra apprenticeship training from the road-side 
business centers before they could function competently on their own and be able to employ and 
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train others (Etuk 2008). The few, who are employed in offices, are at the mercy of the employers 
giving them proper work orientation, effective supervision and sometimes re-training them before 
they could practice the skills with dexterity. The problem is suspected to be indicative of incompetency 
of lecturers in the teaching of modern Information and Communication Technology (ICT) skills 
to the students. 
 
Design of the Study 

This study adopted the causal-comparative design. This design helped the researcher to 
establish the effect of re-engineering Business Education through the implementation of the new 
ICT curriculum, lecturers' training on ICT and the provision and utilization of ICT resources on 
employment of Business Education graduates in the state. According to Nworgu (1991), this 
design is appropriate where the researcher only attempts to link some already existing effect or 
observation to some variable(s) as causative agents. The researcher therefore has no control over 
the variables under investigation and cannot manipulate them. 
 
Population, Sample and Sampling Technique 

The population of this study consisted of 24 lecturers in the two tertiary institutions and 1500 
Business Education graduate employees. All the lecturers were involved in the study while purposive 
sampling technique was used in selecting 800 out of 1500 Business Education graduate employees in 
addition. Etuk (2009) described purposive sampling as one in which some special characteristics or 
features of the subjects permit them to be included in the sample. 
 
Another problem could be traced to insufficient  and malfunctioning teaching resources in 
the studios, laboratories, workshops, model offices and the like. Experience equally shows that some 
institutions are slow in implementing the new information and ".echnology curriculum in their 
attempt to resist change. It therefore becomes imperative to investigate whether lack of 
prompt employment of our youth graduates is contingent upon the factors highlighted here. 
 
Purpose of the Study 

The study attempted to achieve the following specific objectives: 
1. To assess the state of employment of Business Education graduates before and  

after the  implementation  of the  ICT curriculum at tertiary institutions in Akwa Ibom 
State. 

2. To assess the state of employment of Business Education graduates before and after 
lecturers' training on the new ICT skills at tertiary institutions in Akwa Ibom State. 

3. To assess the state of employment of Business Education graduates before and 
after the supply and utilization of ICT resources at tertiary institutions in Akwa Ibom 
State. 

 
Hypotheses 

The following hypotheses were formulated to guide the study and were tested at .05 level 
of confidence. 
1.  There is no significant difference in the employment of Business Education graduates before 

and after the implementation of the new ICT curriculum at tertiary institutions in Akwa Ibom 
State. 

2. There is no significant difference in the employment of Business Education graduates before 
and after lecturers' training on new ICT skills at tertiary institutions in Akwa Ibom State. 

3. There is no significant difference in the employment of Business Education graduates before 
and after the supply and utilization of the new ICT resources at tertiary institutions in 
Akwa Ibom State. 
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Scope of the Study 
This study covered two distinct areas public tertiary institutions and employment sectors of 

Business Education graduates. The two institutions were College of Education, Afaha Nsit and 
University of Uyo, Uyo where Business Education is offered. The lecturers of the department of 
Business Education served as the sources of information on the implementation of the new 
ICT Curriculum, lecturers' training on ICT and supply/utilization of ICT resources. The employment 
sectors on the other hand (public, private and personal) served as the sources of data on employment 
of Business Education graduates in the state. 
 
Instrumentation 

Two-researcher developed questionnaires were used for the study. One was a 15-item closed-
ended questionnaire which was used to elicit information from the lecturers with regards to the 
implementation of the new ICT curriculum, their training on ICT and provision/utilization of ICT 
resources. The items requested them to respond sincerely on their competency, skill and dexterity in 
teaching Business Education since the implementation of the new ICT curriculum, training on ICT 
and supply/utilization of ICT resources. The items also requested them to state when the ICT curriculum 
was implemented, period of training on ICT and period of the supply and utilization of ICT resources in 
their department. 

 
The second instrument was a 12-item open-ended questionnaire which requested the Business 

Education graduate employees to supply data pertaining to oneself among other things their pertinent 
academic records in Business Education, year of completion, year of employment and how they fare in 
the use of ICT skills where applicable. 

 
Face validation of the two instruments were obtained through the judgment of three experts 

drawn from the department of Educational Foundations, Measurement and Evaluation, University of 
Uyo, Uyo. The experts made various corrections, suggestions and improvements on the instruments to 
make the instruments suitable for the study. The reliability of the two instruments was determined 
separately using similaTr subjects. The estimation of the reliability coefficient of each instrument 
was obtained from the responses of these subjects using test-retest method which yielded 
reliability coefficient of .83 and .81 respectively. These indexes were considered high for 
this study. The questionnaires were administered personally by the researcher. Based on repetitive 
visits to the respondents, a hundred percent response rate was obtained. The data generated for the 
study were analyzed using t-test. The decision was to reject the null hypotheses if the computed t-
value was greater than the critical value or accept it otherwise. 
 
Results and Discussion of Findings 
Hypothesis 1:   There is no significant difference in employment of 
Business Education graduates before and after the implementation of the new ICT Curriculum at 
tertiary institutions in Akwa Ibom State. 
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Table 1: t-test Summary of Difference in Employment of Business Education Graduates before 
and after the Implementation of the New ICT Curriculum 
Variable N X SD teal. 
     
Employment of Business Education graduates     
after implementation of the new ICT Curriculum 480 2.84 1.76  

    0.41 
Employment of Business Education graduates     
before implementation of the new ICT Curriculum 320 2.45 2.05  

Total 800 2.65 1.91  
 
ten = 1.96 at 0.05 level with df of 798 
Table 1 indicates that the calculated t-value of 0.41 was less than the critical value of 1.96 at the 
significant level of .05 with the degree of freedom (df) of 798. This caused the null hypothesis 1 to be 
accepted, meaning that there is no significant difference in employment of Business Education 
graduates before and after the implementation of the new ICT Curriculum at tertiary institutions in 
Akwa Ibom State. 
  
Hypothesis 2:   There is no significant difference in employment of Business Education graduates 
before and after lecturers' training on the new ICT at tertiary institutions in Akwa Ibom State. 
 
Table 2: t-test Summary of Difference in Employment of Business Education Graduates before and 
after Lecturers' Training on the new ICT Skills 
                             Variable N X SD tea,. 
     

Employment of Business Education graduates after lecturers' 
training on the new ICT skills 415 2.75 3.60 

 

    0.35 

Employment of Business Education graduates before lecturers' 
training on the new ICT skills 375 2.20 3.75 

 

Total 800 2.48 3.68  

Tcri = 1 .96 at 0.05 level with df 798     

Table 2 reveals that the obtained t-value of 0.35 was less than its table value of 1.96 at the 
significant level of .05 with df of 798. Hence, the null hypothesis was accepted. This means that there is 
no significant difference in employment of Business Education graduates before and after lecturers' 
training on the new ICT at tertiary institutions in Akwa Ibom State. 
 
Hypothesis 3: There is no significant difference in employment of Business Education Graduates before 
and after the supply and utilization of the new ICT resources at tertiary institutions in Akwa Ibom State. 
 
 
 

Re-Engineering Business Education in Tertiary Institutions for Prompt Employment in Akwa Ibom State 



169 
 

Table 3: t-test Summary of Difference in Employment of Business Education Graduates 
before and after the Supply and Utilization of the New ICT Resources 
 

Variable n X SD teal. 

Employment of Business Education graduates after the  
supply and utilization of the new ICT resources 500 2.68 2.95 

 

    0.25 

Employment of Business Education graduates before the  
supply and utilization of the new ICT resources 300 2.00 3.20 

 

Total 800 2.34 3.08  

Tcri = 1 .96 at 0.05 level with df 798     
 
Table 3 shows that the calculated t-value of 0.25 was less than the table value of 1.96 at the 

significant level of .05 with df of 798. Thus, the null hypothesis 3 was accepted. This portrays that 
there is no significant difference in the level of employment of Business Education Graduates 
before and after the supply and utilization of the New ICT Resources. 
 
Discussion of Findings 

The result of the test of hypothesis 1 via table 1 showed that there was no significant 
difference in the level of employment of Business Education graduates before and after the 
implementation of the new ICT curriculum at tertiary institutions in Akwa Ibom State. This 
finding amplifies a problem which needs to be addressed. The problem is the ineffective 
implementation of the new ICT Curriculum in Business Education. Thus Business Education 
should be re- engineered through a more effective implementation of the new ICT into its 
Curriculum in order to effectively train the students on the requisite job skills for prompt 
employment after graduation. This will therefore make a difference in the employment level of 
youth graduates whether in the public, private or personal job engagement. According to FRN, in her 
NPE (2004), a student who has completed his or her Business Education programme should be able 
to secure employment after completing the modules of employability skills or set up his or her own 
business and become self employed. 
 

The findings of the test of hypothesis 2 via table 2 revealed that there was no significant 
difference in the level of employment of Business Education graduates before and after lecturers' 
training on the new ICT at tertiary institutions in Akwa Ibom State. This is another indication of 
insufficient training of lecturers on the New ICT during this technological era to cause a 
difference in the employment of youth graduates who pass through them. As a corroborative 
evidence to the outcome of a trained lecturer in Business Education, Agbato (1990) and Osuala 
(2004) opined that insufficient provisions for training and development to a acceptable standards, 
contribute to one of the major sources of poor business and technical teacher quality and low 
productivity in the country. 
 

The last test of data obtained in this research, according to table 3, showed that there was no 
significant difference in the level of employment of Business Education graduates before and after the 
supply and utilization of the new ICT resources. This finding indicates that the present level of equipping 
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business education studios, laboratories, model offices, computer rooms, libraries etc with relevant ICT 
resources is not adequate to guarantee effective transfer and transmission of job skills to the learners for 
immediate employment after graduation. Ibe Bassey (2001) and Nkang (2002) claim that much can 
be contributed to raise employment standard as well as societal well-being if the material-student ratio in 
every skill training unit is leveled up to 1:1. This will go a long way to facilitate optimum employment of 
our youths after graduation. 
 
Conclusions 

Based on the findings and recommendations of this work, it was concluding that prompt employment 
of Business Education graduates would be achieved through effective implementation of the new ICT 
Curriculum, massive training of the lecturers on the new ICT skills and maintaining a material - student 
ratio of 1:1 during the teaching, learning, training and practical exercises. 
 
Recommendations 

Based    on    the    findings    of    this    study,    the    following recommendations were made:  
1.   The new curriculum aspect of ICT should be implemented to the letter in Business Education. Its 

implementation should be monitored by educational agencies and sanction imposed on 
defaulters. 

2. Every Business Education lecturer should be sufficiently trained on the use and utilization of the 
new ICT skills and dexterity. At the end of the training a lecturer should go home with at least a 
lab top for continual practice of the skills. The funding should be by the government. 

3. Seminars and workshops should be organized for lecturers from time to time and experts 
employed to share their new and emerging ICT skills with them. 

4. Every   student should   be entitled   to one  typewriter,   one computer, and other relevant 
machines and equipment in the related studio, laboratory and so on and so forth. 

5. Every unit of skill training should have a technician to attend to the machines and equipment in 
terms of repairs, servicing and maintenance.   This will put the ICT resources always in a 
readiness position for use during teaching, learning, training and practice of the skills. 
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